
  

 
  

  

  
 

  
 
  

 
 

 

  
 

 

  
 

  

 

 

  
 

  

Strategic Plan 
2022-2025 
EARNING COMPLETE CONFIDENCE 

REACHING OUT TO OUR COMMUNITY 
Agility, responsiveness, community connection and a focus 
on purposeful partnerships. 
We will build regional alliances in a collaborative and inclusive 
way to foster equity, health and well-being of our community 
and those in our care. 

ADVANCING EXCELLENCE IN CARE TOGETHER 
One integrated system, a shared purpose and the concept 
of health care without walls. 
We will welcome every patient, resident and caregiver as 
a person with a unique set of strengths, support networks, 
spirituality, physical and psychological conditions and 
personal goals. We will create linkages across our programs 
and partners across our region to connect care and services 
to meet whole person needs. 

LEADING IN RESEARCH AND INNOVATION 
Using courage and creativity to build new knowledge. 
We will mobilize everyone at St. Joseph’s as part of a bold 
collaborative force to develop new knowledge enabled 
through research and teaching and driven by the lived 
experience of patients, residents and caregivers. 

LEVERAGING TECHNOLOGY 
Designing personalized care and access to information. 
We will promote and advance digital health technologies 
with an ongoing focus on interconnected and individualized 
care to improve digital equity and access. 

EMPOWERING PEOPLE 
Fostering resiliency, well-being, equity, diversity, inclusion 
and belonging. 
We will enhance our thriving culture where wellness, 
diversity and a sense of belonging is fostered and the potential 
and capacity of everyone is supported. 

OUR FOUNDATIONAL 
APPROACH 
• Quality and Safety 

• Care Partnerships 

• Advocacy, 
Collaborations and 
Knowledge Exchange 

• Equity, Diversity, 
Inclusion and Belonging 

sjhc.london.on.ca 

https://sjhc.london.on.ca

